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Objectives for Today’s Session

• Acknowledge our current 
state of affairs

• Create an action plan

• Refresh job readiness skills; 
resumes & cover letters

• Learn how to prepare for 
remote interviews

• Become familiar with 
resources 





MA Categories of COVID-19 Essential Services 

Health Care & Public Health

Law Enforcement, Public Safety & First 
Responders

Food & Agriculture

Critical Manufacturing

Transportation & Logistics

Energy

Water & Wastewater

Communications and Information Technology

Financial Services

Defense Industry 

Chemical Manufacturing & Hazardous Materials

Other Designated Community Based Essential 
Function & Government 

Commercial Facilities (new)

Residential/Shelter Facilities and Services (new)

Hygiene Products and Services (new)

Construction-Related Activities (new)

                                     

mass.gov/info-details/covid-19-essential-services

https://www.mass.gov/info-details/covid-19-essential-services


https://www.mass.gov/info-details/reopening-massachusetts

https://www.mass.gov/info-details/reopening-massachusetts


https://www.mass.gov/info-details/reopening-massachusetts

https://www.mass.gov/info-details/reopening-massachusetts




Follow-up/ 
Next Steps

Apply InterviewJob Search  
Prep 

Action Plan 

• Identify weekly prospects
• Tailor resume & cover letter
• Practice interview skills 

• Target 3 jobs per week
• Have references ready
• Save application

• Identify interview specifications
• Prepare interview notes
• Have resume and cover letter 

available 

• Send a thank you note
• Inquire about next steps
• Ask questions you forgot 
      to ask





❌



✅



✅

•
•
•

•

•

•
•
•
•
•
•
•

Resume Best 
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Cover Letter 
Tips





Impact of 
Covid-19 on the Workforce 

FACTCheat sheet

Access to “virtual mirror”

Less time consuming 

Possibility for distractions & 
interruptions 

Possibility for multiple 
interviews in a day

Interview across the globe

Reliability of Internet/phone 
connection

Inability to convey facial 
expressions if it’s a phone 
interview.



• Login 5 mins early if possible 
• Check internet and sound quality
• Check lighting/Test webcam
• Have resume and notes handy 
• Dress professionally
• Set up professional, quiet space
• Turn off notifications on phone and 

computer
• Always stay within camera frame 
• Don’t forget to charge!

Remote Interview Checklist



• Choose a quiet, bright and tidy 
location

• Wear solid colors. Avoid wearing blue 
and green.

• Enable the HD Video setting (if your 
internet speed allows) and mirror 
video.

• Do a tech walkthrough before your 
interview

Remote Interview Example: Zoom



Network, research, apply and 
do it all over again. Don’t miss 
a beat! 

Have your job search portfolio 
(resume/ cover letter, interview 
skills) ready to go at all times.

A plan of action will make 
your goals attainable and 
doesn’t take much to create.

Quick 
Review

Remember
• Stay up to date on 

government guidelines
• If you’re not planning, 

you’re not job searching
• Opportunity is all around 

you

Next Steps…
Send your thank yous, inquiries, and 
additional info if needed. It’s 
important to stay connected 
throughout the process!

Plan 

Be prepared

Be Active



https://jobconnector.mit.edu/helpful-resources

https://jobconnector.mit.edu/helpful-resources


• Employment Opportunities
• Government Benefits
• Local Services
• Educational Opportunities
• Working from Home
• Food Resources 



Online Office Hours

• 1-1 Assistance

• Career coaching

• Resume building

• Unemployment resources
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